
 

 Behaviour Guidelines 

Young People’s Clubs & Classes  
 

1. Our approach 

At Guildford Shakespeare Company (GSC), we want every young person to feel safe, welcome, valued and able to 
be creative. 

Our clubs and classes are different from a school environment. They are spaces for young people to explore 
theatre, develop confidence, take creative risks, work collaboratively and have fun. For this to happen, everyone 
must behave in a way that allows others to participate fully and safely. 

We expect all young people attending GSC clubs and classes to demonstrate: 

• Respect for other young people, staff, practitioners, volunteers and visitors. 

• Respect for the venue, equipment, costumes, props and other property. 

• A willingness to listen and participate. 

• Safe and appropriate behaviour at all times. 

• Appropriate language and communication. 

• An understanding that everyone has different levels of confidence, experience and ability. 

• The ability to follow reasonable instructions from GSC staff and practitioners. 

• Responsibility for their own behaviour and its impact on others. 

Our approach to behaviour is firm, fair, proportionate and consistent, while recognising that young people may make 
mistakes and should be given appropriate opportunities to learn from them. 

 

2. The GSC creative environment 

Theatre is collaborative. Young people may be asked to work closely with others, perform scenes, improvise, 
rehearse physical movement or explore characters and situations. 

Any physical contact must be: 

• Appropriate to the activity. 

• Clearly directed or agreed by the practitioner. 

• Safe. 

• Respectful. 

• Appropriate to the age and circumstances of those involved. 

Young people must never use physical contact or verbal intimidation to intimidate, hurt, threaten, upset or 
deliberately interfere with another person. 

A young person must never assume that another person is comfortable with physical contact. 

 

3. Behaviour we expect 

• Young people attending GSC clubs and classes are expected to: 

• Arrive on time and be ready to participate. 

• Listen when a practitioner or member of staff is speaking. 



• Follow reasonable instructions promptly. 

• Allow others to speak, perform and participate without interruption. 

• Treat other participants with kindness and respect. 

• Use appropriate and non-discriminatory language. 

• Keep hands, feet and objects to themselves unless physical contact is specifically required as part of a 
supervised activity. 

• Use equipment, props, costumes and the venue responsibly. 

• Remain in the designated class/rehearsal area unless permission has been given to leave. 

• Tell a member of staff if they are worried about something or someone. 

• Respect other people’s boundaries, privacy and personal space. 

• Contribute positively to the creative environment. 

 

4. Behaviour that is not acceptable 

The following behaviour will not be tolerated: 

• Physical violence or deliberately aggressive physical contact. 

• Examples of physical violence or aggressive physical contact include, but are not limited to, hitting, kicking, 
pushing, grabbing, tripping or deliberately restraining another person. 

• Threatening or intimidating behaviour. 

• Bullying or repeated targeted behaviour towards another young person. 

• Discriminatory, racist, sexist, homophobic, transphobic or otherwise abusive language or behaviour. 

• Sexualised or inappropriate behaviour. 

• Deliberately damaging or misusing GSC, venue or another person’s property. 

• Persistent refusal to follow reasonable instructions. 

• Behaviour that prevents other young people from participating in the class. 

• Deliberately leaving a supervised activity or venue without permission. 

• Swearing or offensive language directed towards another person. 

• Deliberately disrupting rehearsals, performances or classes. 

• Taking photographs, videos or recordings of other young people without appropriate permission. 

• Bringing prohibited or dangerous items into a class or club. 

• Any behaviour that creates a significant risk to the health, safety or wellbeing of another person. 

This list is not exhaustive. GSC reserves the right to respond to any behaviour which it reasonably considers 
inappropriate, unsafe or damaging to the experience of others. 

 

5. Positive behaviour 

GSC believes that positive reinforcement is an important part of behaviour management. 

Practitioners will recognise and encourage: 

• Excellent effort. 

• Kindness and helpfulness. 

• Positive teamwork. 

• Respect for others. 

• Creative contribution. 

• Improvement in confidence or participation. 



• Good listening. 

• Responsible use of equipment and space. 

• Supporting another young person. 

• Demonstrating a positive attitude towards the creative process. 

Young people should understand that good behaviour is not simply about avoiding sanctions; it is about helping to 
create a theatre environment in which everyone can thrive. 

 

6. Behaviour management and sanctions 

GSC will normally use a graduated approach. However, serious incidents may move immediately to a higher level of 
sanction. 

The response will depend on the seriousness of the behaviour, the age of the young person, the circumstances and 
whether there is a history of similar incidents. 

 
Stage 1 – Reminder 

For minor or first-time incidents, the practitioner will: 

• Remind the young person of the expected behaviour. 

• Explain why the behaviour is inappropriate. 

• Give the young person an opportunity to correct their behaviour. 

The aim is to allow the young person to make a positive choice and return to the activity. 

 

Stage 2 – Formal warning / change of activity 

If inappropriate behaviour continues, the practitioner may: 

• Give a formal warning. 

• Ask the young person to move to a different place within the room. 

• Temporarily remove them from a particular activity. 

• Ask them to take a short supervised break. 

• Speak to them privately about their behaviour. 

Where appropriate, the practitioner will explain what needs to change before the young person can fully rejoin the 
activity. 
 
Stage 3 – Parent/Guardian involvement 

If behaviour is persistent, disruptive or concerning, GSC may contact the parent/guardian during or after the 
session. 

GSC may require a parent/guardian to: 

• Attend a discussion with the practitioner/GSC staff. 

• Support an agreed behaviour plan. 

• Attend future classes or remain on site for the duration of the session. 

• Collect the young person early if their behaviour cannot be safely managed. 

 

Parent/Guardian attendance 

Where a young person has repeatedly failed to follow the rules or has demonstrated behaviour which significantly 
disrupts the class, GSC may require a parent/guardian to attend and remain present for future classes. 



This may continue until GSC is satisfied that the young person can participate safely and appropriately without 
direct parental supervision. 

The parent/guardian is expected to support the practitioner rather than intervene in the teaching of the class. 

 

Parent/Guardian monitoring 

Where a behavioural concern has been raised, GSC may require a parent/guardian to monitor their young person 
as a condition of continued attendance. 

This may include attending and remaining at the club for the full length of the session, or attending during a 
lunchtime or other specified period, where appropriate. 

Where GSC has required parent/guardian monitoring, failure to follow this requirement will result in the young 
person’s immediate exclusion from the club/class. 

 
Stage 4 – Suspension from a session / club 

GSC may require a young person to leave a session early where their behaviour is significantly disruptive or 
presents a concern for the safety or wellbeing of themselves or others. 

A parent/guardian will be contacted and asked to collect them where necessary. 

A young person may also be temporarily suspended from attending a club or class while GSC discusses the 
situation with the parent/guardian. 

 

7. Serious behaviour 

Certain behaviours are considered sufficiently serious that GSC may skip the earlier stages and take immediate 
action. 

These include, but are not limited to: 

Physical contact or violence 

Any deliberate physical violence or aggressive physical contact towards another young person, staff member, 
practitioner or visitor may result in the young person being removed from the class immediately and the 
parent/guardian being contacted. 

Depending on the circumstances, this may result in suspension or removal from the club/class. 

This includes, but is not limited to: 

• Hitting. 

• Kicking. 

• Punching. 

• Pushing. 

• Deliberately tripping. 

• Grabbing. 

• Deliberately restraining another person. 

• Throwing an object at another person. 

• Any deliberate physical act intended to hurt, frighten or intimidate. 

Accidental contact during a supervised theatrical activity will not automatically be treated as misconduct. Context, 
intention and the circumstances of the incident will be considered. 

 

Threats and intimidation 

Threatening to hurt another person, intimidating behaviour or behaviour that causes another person to reasonably 
fear for their safety may result in immediate removal from the session and parental involvement. 



 

Bullying 

Bullying, including repeated verbal, physical, social or online behaviour targeting another young person, will be 
taken seriously. 

GSC may involve parents/guardians and take immediate steps to protect the young person affected. 

 

Discriminatory or abusive behaviour 

Racist, sexist, homophobic, transphobic or other discriminatory or degrading language or behaviour will not be 
accepted. 

Depending on the seriousness of the incident, this may result in immediate removal from the session and 
suspension or exclusion from the club/class. 

 

Damage or theft 

Deliberate damage to GSC, venue or another person’s property may result in the young person being removed from 
the session. 

Parents/guardians may be asked to meet with GSC and, where appropriate, may be asked to meet the reasonable 
cost of repair or replacement. 

 

8. Immediate removal from a class 
GSC reserves the right to remove a young person from a class immediately where their behaviour: 

• Presents a risk to themselves or another person. 

• Involves deliberate physical violence or aggressive physical contact. 

• Seriously disrupts the class. 

• Involves serious bullying, harassment or discriminatory behaviour. 

• Involves threatening behaviour. 

• Involves serious damage to property. 

• Means that the practitioner can no longer safely supervise the group. 

In such circumstances, the young person may be asked to wait in an appropriate supervised area while their 

parent/guardian is contacted. 

The young person will not be left unsupervised. 

 

9. Suspension or removal from a club/class 

GSC may suspend or permanently remove a young person from a club or class where: 

• Serious behaviour has occurred. 

• There has been repeated poor behaviour despite previous interventions. 

• The young person continues to prevent others from participating. 

• There is a significant concern about the safety or wellbeing of others. 

• The relationship between the young person and the class has broken down to the extent that the class can 
no longer operate effectively. 

• GSC reasonably considers that continued attendance would be inappropriate. 

Any decision to permanently remove a young person will be made by an appropriate member of GSC management 
and communicated to the parent/guardian. 

GSC will consider each situation individually and will aim to act fairly and proportionately. 



 

10. Parents and guardians 

Parents/guardians play an important role in supporting positive behaviour. 

By booking a GSC club or class, parents/guardians agree to: 

• Make sure their young person understands these behaviour guidelines. 

• Support GSC staff and practitioners in managing behaviour. 

• Respond promptly if contacted about a behaviour concern. 

• Attend a meeting where reasonably requested. 

• Attend classes where GSC has determined that this is necessary. 

• Collect their young person promptly if requested. 

• Provide GSC with relevant information that may affect a young person’s participation or behaviour where it 
is appropriate and necessary to do so. 

Parents/guardians should not challenge or undermine a practitioner’s reasonable management of behaviour in front 
of young people. 

Any concerns about how behaviour has been managed should be raised with GSC management after the session. 
 

Where GSC raises a behavioural concern, a parent/guardian may be required to monitor their young person by 
attending the full club/class session, or lunchtime or other specified period. If this monitoring is required and is not 
provided, the young person will be immediately excluded from the club/class. 

 

11. Safeguarding 

• Behaviour concerns may sometimes indicate that a young person is experiencing difficulties or that there 
may be a safeguarding concern. 

• GSC staff will follow the organisation’s safeguarding procedures where there is a concern about the welfare 
or safety of a young person. 

• GSC’s Safeguarding Policy is available on the GSC website. 

• Behaviour management will not replace appropriate safeguarding action. 

 
Facilitator responsibilities 

 
Facilitators must always speak with the Education Manager and the appropriate GSC team member to discuss 
behavioural concerns. All behavioural concerns must be considered and managed in line with GSC’s Safeguarding 
Policy and procedures. 

Where a behavioural concern may indicate a safeguarding or welfare concern, facilitators must follow GSC’s 
safeguarding reporting procedures and must not manage the matter solely as a behaviour issue. 

 

12. Additional needs and individual circumstances 
GSC recognises that young people have different needs, personalities, levels of confidence and ways of 
communicating. 

Where appropriate, GSC will consider relevant information provided by parents/guardians and will make reasonable 
adjustments to support participation. 

This does not mean that unsafe or abusive behaviour can be accepted. Where behaviour presents a risk to others, 
GSC must prioritise the safety and wellbeing of everyone attending. 



 

13. Recording incidents 
Where appropriate, significant behaviour incidents will be recorded by GSC. 

Records may include: 

• The date and nature of the incident. 

• Who was involved. 

• Action taken by the practitioner. 

• Any communication with parents/guardians. 

• Any further action or agreed behaviour plan. 

Information will be handled in accordance with GSC’s relevant policies and data protection requirements. 

Where a record is made, GSC will normally share relevant details with the young person’s parent/guardian, unless 
doing so would conflict with GSC’s safeguarding responsibilities or another legal obligation. 
 

14. Our commitment 
GSC wants young people to leave our clubs and classes feeling that they have: 

Created. 
Collaborated. 
Performed. 
Learned. 
And had fun. 

We believe that clear boundaries make creative freedom possible. 

We will therefore always aim to manage behaviour in a way that is calm, respectful, proportionate and consistent, 
while maintaining a safe environment in which every young person can participate. 

Our expectation is simple: 

Be kind. 

Be respectful. 

Be safe. 

Listen. 

Take part. 

Help each other shine. 

These guidelines form part of the Terms and Conditions for attendance at Guildford Shakespeare Company 
young people’s clubs and classes. 
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